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Fostering positive working relationships is crucial to career growth.
When rapport with co-workers & clients comes easily, communication is straightforward and
outcomes are achieved with minimum stress.
Yet often differences in communication style and preference can be a source of

significant misunderstanding, frustration and conflict.

Following an informative key note presentation on the importance of
understanding styles and recognising & identifying the different types,
attendees will participate in an engaging workshop. This event will thus combine an
interactive discussion on the core concepts with tailored exercises and

simulations to practice the desired tools, skills and behaviours in real time.

Participants will leave this event with heightened self-awareness, increased
understanding & tolerance of others, and ideas to adapt communication with key

colleagues and clients, based on style differences.

This masterclass in styles is facilitated by
Alison Fernandes, Senior Associate, Milan Partners (Sydney)
Alison is a very experienced facilitator and presenter with over 20 years experience working

with leaders across different industries to build their leadership & communication capability.
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Event Wednesday 8th August 2018 | Registrations open 4.30PM | 5:00PM - 9.00PM | 197 & 216 St Georges Tce

luiiaiifer) The presentation and workshop will be held @ Liberty Training & Conference Centre (Ground Floor, 197 St

Georges Tce) At 7.00pm, guests will move across the road to The George (216 St Georges Terrace) for
networking drinks & canapes (included in the cost of your ticket)

Please complete the registration form below and email to events@udiawa.com.au by

Wednesday 1st August 2018. Bookings for the event close on this date, unless sold out prior.

Name (First Name and Surname) Position Title Company

Please note: A booking confirmation will be sent via email closer to the event date. Please ensure this area is completed.

Individual Member $125 X Individual Non-Member ~ $250 X Special Dietary requirements (please note):

(all prices are inclusive of GST) TOTAL | $

D Invoice PO No. Main contact:
[ ] EFT  BSB: 306 089 ACC: 3349532 Reference Number:
[ | Cheque *Please note: Cheques must be made payable to UDIA Email:

D MasterCard D Visa D Diners D Amex  *Please note payment by card attracts a 3% surcharge

Credit Card Number Urban Development Institute of Australia
Expiry Date ‘ cev | (Western Australia)

Cardholders’ Name Unit 26 (Level 1), 3 Wexford Street
Amount Subiaco WA 6008

Signature e udia@udiawa.com.au

Please note that no credit or refunds will be available after 13th July 2018 108 9215 3400

A replacement guest is acceptable at no extra cost. Upon payment this form constitutes a tax f 08 9381 5968

invoice.

w www.udiawa.com.au
UDIA’s ABN: 63 221 168 944
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